
Paperless Medicaid application and 

renewal processing, including form 

creation and signatures, scanned 

images, submission of cases, and 

responses from NYC Human 

Resources Administration (HRA) 

 

Customizable reporting system with 

the ability to export data to Excel® 

 

Built-in support system 

Visit us on the Web at: 

www.res.systems 

DATA TRANSFER 

 

Full roster data can be  

imported daily via 

CSV/XML or 834 files 

 
ELIGIBILITY INQUIRY 
 

Automated eMedNY 

eligibility checking of 

members 

 
AUTOMATIC CASE 

CREATION   

 

eMedNY data and RS 

file data are used to 

determine renewal 

dates and create 

cases in MEDS® 

 
CASE ASSIGNMENT  

 

Cases are assigned to 

users for processing 

based on your existing 

distribution logic 

MEDS® - The Medicaid Eligibility Decision System 

Submit Medicaid Cases Electronically to NYC’s  

Eligibility Data and Image Transfer System (EDITS) 

RES Systems is proud to offer MEDS®, a robust electronic Medicaid application system that interfaces 

with EDITS, replacing the paper flow between providers and the New York City Medical Assistance 

Program (MAP) with electronic transfer of data and images and electronic delivery of eligibility 

determinations. EDITS currently supports the processing of new MLTC applications and renewals. 

 

With MEDS®, not only can you create and submit the case electronically, but you can generate 

completed forms and sign them electronically too. The system was designed from the worker’s 

perspective and is simple and intuitive to use for anyone transitioning from the paper process. You will 

notice increased productivity the first day you start with MEDS®.   

 

MEDS® is also a great tool for managing member retention. The system will ingest your daily roster file 

and weekly RS file, and be able to manage current eligibility for the full member list with eMedNY batch 

and real-time lookups. Cases in MEDS® are automatically created and assigned based on the data from 

these files. Exception reporting allows you to track issues such as: 

 

Members showing active on roster where eMedNY  

shows ineligible or a different plan 

 

Members who have changed plans 

 

Cases where the RS file shows a different case  

status than in MEDS® 

 

Cases where the RS file shows a different Medicaid  

case number than in MEDS®  



 

 
www.res.systems 

516-320-6900 

A tabbed interface allows for 

simple, organized data entry, 

and data validation ensures all 

entries are in the correct format.  

 
 

 

You can then create application and 

ancillary forms with pre-filled data with 

the touch of a button. These forms can 

even be electronically signed and 

“saved as image” for a completely 

paperless process.  

 

 

Finally, scan in supporting documentation and the application  

is complete! Cases submitted before 5 PM are available for HRA to 

work on the next business day. Responses from HRA are processed 

daily. Reports are available to track application status, case activity, 

EDITS turnaround time, approval rates, and user productivity. 

Common Medicaid forms can be created with pre-

filled data, electronically signed, and saved with the 

application - no more filling out forms by hand! 
 

All scanning functionality is built in to the program - 

no additional scanning software is required to add 

supporting documentation to the case 
 

Data validation makes sure required data for each 

case is sent to EDITS in the correct format 
 

Automated tracking and date stamping of cases 
 

Automated eligibility processing for Medicaid 

workers resulting in improved decision turn-around 

times 
 

Email notifications alert you when Medicaid updates 

a case 
 

Historical data is kept to track changes in roster 

status, managed care plan, and renewal due date 

prior to submission 

Features and Benefits Service and Support  
 
 
Technical support 
 

Installation and setup  

(Windows® and MacOS®) 
 

Maintenance 
 

Support for case issues 
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Case Processing 

Free, unlimited local support is 

included with MEDS®. Our support 

team is knowledgeable about the 

system, the application process, 

and with Medicaid eligibility rules. 


